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Unlocking
new levels
of growth




Facet

The challenge

Facet saw the advisory industry
as ripe for disruption. Their
vision? Democratize financial
planning and make it more
accessible to more Americans.
But they were up against some
tough challenges.

How Apex
helpeo

Recognizing the need for

a more flexible, automated
solution, Facet began working
with us in 2020. We stepped in
as both a service provider and
a strategic ally.
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Old-school
processes

Traditional methods

with legacy custodians
were too slow and
cumbersome, which
clashed with Facet’s need
for agility and speed.

Disconnected
experiences

Members had to shuffle
between different platforms
to get a complete financial
picture — far from the
seamless experience

Facet aimed to provide.

Growing pains

As Facet’s membership
expanded, the old
systems struggled to keep
up without significant
resource increases.
Scaling the business
profitably seemed out

of reach.

Faster account
openings

Our modern and open
advisory platform cut
down the time to onboard
new members from weeks
to just minutes. This
dramatic improvement

is helping Facet serve
more members faster,
with fewer resources.

Integrated
customer
experience

Our single platform
integrated all aspects of
financial management into
a straightforward and user-
friendly experience. The
days of Facet members
having to hop between
multiple websites are over.

Unlocked
efficiency

Our automated solutions
removed tedious manual
work, helping Facet’s
planners focus their
expertise on delivering
personalized guidance.
This reinforces Facet’s
belief that planning should
be more than advice, it
should be about action.
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Apex has afforded us
an iImmense amount of efficiency gains,—

not just in how quickly we get
— members invested into the market,

but also in how little cost it takes
for Facet to service these members.

Tim Herrmann
Senior Director of Trading & Investment Operations, Facet
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Results that o 0 /

helped redefine 0,

the business model Back-office efficiency gain
Our collaboration with Facet has done more than with Apex capabilities, while

improve operations. It’s helped them redefine what’s Facet Wwas Significantly growing

possible in financial planning.
the number of investment
Scalability beyond outdated limits: with streamlined accounts served

processes, Facet has unlocked the ability to scale rapidly, without
additional staff. By breaking the traditional link between member * Client provided data as of 10/25/24,
growth and workforce expansion, Facet can now serve more members
efficiently and profitably. Key metrics like customer lifetime value (LTV)
are headed in the right direction.

Elevated customer experience: Facet’s tech-savvy “Compared to legacy custodians, Apex’s

members are thrilled with how quick and easy it is to start and manage capabilities have allowed us to reallocate

their investments. This shift has exceeded the high expectations of .

their demanding members. budgets to growing the number of US
households Facet serves and delivering

Innovative offerings: Facet is now able to introduce a great member experience.”

innovative investment options like direct indexing and investment

sleeves, helping them carve out a distinctive niche in the marketplace. Chris Hufman

Chief Administrative Officer and Chief
Compliance Officer, Facet
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yOu NOT —

yOu can see an
account open in less
than 30 seconds,
once you submit
that profile.

Tim Herrmann
Senior Director of Trading & Investment
Operations, Facet

Thanks to the
capabilities built with
Apex, Facet CFPs are
able to spend less

time on administrative
tasks and more time
focusing on helping
members achieve
their goals.
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At Apex, we’re the powerhouse behind
the game-changers in the financial
planning industry. Known for our fast,
flexible, and smart solutions, we help
enable companies like Facet to transform
ambitions into reality.

Facet.

Facet is on a mission to make
excellent financial planning available
to everyone. They blend personalized
advice with our advanced technology
to offer unique, member-focused
financial strategies.

The comments expressed here may not represent all member experiences. These statements are not meant to
indicate any guarantee of future performance or success. Apex Fintech Solutions Inc. has a financial interest in
Facet Wealth. As a result, Apex could potentially benefit financially from the effect of these comments.

Apex Advisor Solutions empowers the future of wealth management with digital custody and clearing provided
through Apex Clearing Corporation.*

*Apex Clearing Corporation, a wholly-owned subsidiary of Apex Fintech Solutions Inc., is an SEC registered
broker dealer, a member of FINRA and SIPC, and is licensed in 53 states and territories. Securities products
and services referenced herein are provided by Apex Clearing Corporation. FINRA BrokerCheck reports for
Apex Clearing Corporation are available at: http://www.finra.org/brokercheck

Apex Fintech Solutions is a fintech powerhouse enabling seamless access, frictionless investing, and investor
education for all. Apex’s suite of scalable solutions fuel innovation and evolution for hundreds of today’s
market leaders, challengers, change makers, and visionaries. The Company’s digital ecosystem creates

an environment where members with the biggest ideas are empowered to change the world. Apex works

to ensure their partners succeed on the frontlines of the industry via bespoke solutions through its Apex

™

Clearing™, Apex Advisor Solutions™, and Apex Silver™ brands.

Nothing herein shall be construed as a recommendation to buy or sell any security. While we have made every
attempt to ensure that the information contained in this document has been obtained from reliable sources,
Apex is not responsible for any errors or omissions, or for the results obtained from the use of this information.
All information in this document is provided “as is”, with no guarantee of completeness, accuracy, timeliness
or of the results obtained due to the use of this information, and without warranty of any kind, express or
implied, including but not limited to warranties of performance, merchantability and fitness for a particular
purpose. In no event will Apex be liable to you or anyone else for any decision made or taken in reliance on
the information in this document or for any consequential, special or similar damages, even if advised of the
possibility of such damages. Dissemination of this information is prohibited without Apex’s written permission.
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